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EDUCATION 

Ph. D., Industrial Engineering, 2006 

University at Buffalo 

Major: Operations Research   

 

Co-Advisors: Prof. Rajan Batta, SUNY Distinguished Professor, Department of Industrial and 

Systems Engineering and Associate Dean for Faculty Affairs and Diversity, School of 

Engineering and Applied Sciences, University at Buffalo; Prof. Li Lin, Department of Industrial 

and Systems Engineering, University at Buffalo. 

 

Dissertation Title: “Study of Effects of Facility Damage on Hospital Capacity Estimates and 

Location-Allocation Planning for Management of Natural Disasters” (Supported by Air Force 

Office of Sponsored Research Grant). 

 

M.S., Industrial Engineering, 2004 

University at Buffalo 

Major: Production Systems  

 

B.E., Mechanical Engineering, 2002 

M.S. University of Baroda 

Elective: Computer Applications in Mechanical Engineering (CAD/CAM/CIM)  

 

LICENSURES AND CERTIFICATIONS 

 

• Facilitating Learning Online, Kennesaw State University, 2007 

• Six Sigma Black Belt, American Society of Quality (2006 – Present)   

• Agile Project Fundamentals, Velociteach, 2019 

 

 

PROFESSIONAL EXPERIENCE 
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January 2023 – Present, Coles College of Business, Kennesaw State University, Kennesaw, GA, 

Interim Associate Dean of Research and Accreditation. 

 

July 2021 – December 2022, Coles College of Business, Kennesaw State University, Kennesaw, 

GA, Director of Research and Assessment. 

 

August 2017 – Present, Economics, Finance, and Quantitative Analysis, Kennesaw State 

University, Kennesaw, GA, Professor of Quantitative Analysis. 

 

April 2014 – June 2021, Coles College of Business, Kennesaw State University, Kennesaw, GA, 

Director of Research. 

 

April 2013 – December 2022, Georgia WebMBA Program, Course Lead, WebMBA 6040 

Managerial Decision Analysis. 

 

August 2012 – August 2017, Economics, Finance, and Quantitative Analysis, Kennesaw State 

University, Kennesaw, GA, Associate Professor of Quantitative Analysis. 

 

August 2007 – August 2012, Economics, Finance, and Quantitative Analysis, Kennesaw State 

University, Kennesaw, GA, Assistant Professor of Quantitative Analysis. 

 

August 2006 – August 2007, Economics, Finance, and Quantitative Analysis, Kennesaw State 

University, Kennesaw, GA, Visiting Assistant Professor of Quantitative Analysis.  

 

January 2006 - August 2006, Research Institute for Safety and Security in Transportation, 

University at Buffalo, Buffalo, NY, Research Assistant 

 

June 2005 - August 2006, The Center for Industrial Effectiveness, University at Buffalo, Buffalo, 

NY, Research Assistant. 

 

January 2004 - June 2005, Center for Multisource Information Fusion, University at Buffalo, 

Buffalo, NY, Research Assistant. 

 

August 2003 - December 2003, Capricorn Pharma, Frederick, MD, Industrial Engineer Intern.  

 

May 2001 - July 2001, Asea Brown Boveri, Gujarat, India, Trainee Engineer. 

 

January 2001 - March 2001, Banco Products India Limited, Gujarat, India, Trainee Engineer. 

 

INTERIM ASSOCIATE DEAN OF RESEARCH AND ACCREDITATION (JANUARY 

2023 – PRESENT) 
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Primary Responsibilities 

• Provide leadership, oversight, and coordination of program assessment for all 

undergraduate and graduate programs  

• Coordinate both undergraduate and graduate-level curriculum and program development 

activities 

• Prepare accreditation reports – SACS, AACSB 

• Prepare faculty qualification tables – AACSB 

• Facilitate periodic reviews of undergraduate programs and graduate programs  

• Assessment for Undergraduate Programs 

o Oversee course-embedded and program-level AOL activities for the BBA 

program 

o Manage data and reports related to Improve KSU, QEP, SACSCOC, and AACSB 

o Work with Associate Dean for undergraduate programs to analyze data related to 

RPG and Student Success 

o Work with Chairs/Directors to gather appropriate data for these metrics 

• Assessment for Graduate programs 

o Work with Program Directors to ensure implementation of course-embedded and 

program-level AOL activities  

o Manage data and reports related to Improve KSU, SACSCOC, and AACSB 

o Work with Associate Dean for graduate programs to analyze data related to 

strategic goals 

• Maintain data and metrics related to student learning, accreditation, and strategic 

initiatives 

• Oversee Improve KSU processes in Coles College 

• Oversee Its About Engagement Initiative (QEP) in Coles College 

• Manage assessment of all Coles College Programs and Departments/Schools 

• Ensure programs that include Coles College Courses comply with AACSB and 

SACSCOC Standards 

• Develop and maintain assessment dashboards for the College  

• Serve on University Assessment Council 
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• Mentoring, facilitating, and disseminating research that happens at the Coles College of 

Business 

• Editor, Annual Research Magazine 

• Editor, Working Paper Series 

• Coordinator, Research Seminar Series 

• Data Warehousing, Research Databases, and Software 

• Manager, College, and Faculty Research Webpages 

• Increase Grant Activity in College 

• Oversee Summer Research Fellowships 

• Provide Voice for Research Active Faculty 

• Provide Link to PhD Program 

• Liaison to VP of Research’s Office 

• Intellectual Property 

 

DIRECTOR OF ASSESSMENT (AUGUST 2021 – PRESENT) 

Primary Responsibilities 

• Facilitate periodic reviews of undergraduate programs and graduate programs with the 

respective Associate Deans 

• Assessment for Undergraduate Programs 

o Oversee course-embedded and program-level AOL activities for the BBA 

program 

o Manage data and reports related to Improve KSU, QEP, SACSCOC and AACSB 

o Work with Associate Dean for undergraduate programs to analyze data related to 

RPG and Student Success 

o Work with Chairs/Directors to gather appropriate data for these metrics 

• Assessment for Graduate programs 

o Work with Program Directors to ensure course-embedded and program-level 

AOL activities for implemented 

o Manage data and reports related to Improve KSU, SACSCOC, and AACSB 
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o Work with Associate Dean for graduate programs to analyze data related to 

strategic goals 

• Maintain data and metrics related to student learning, accreditation, and strategic 

initiatives 

• Oversee Improve KSU process at Coles College 

• Oversee Its About Engagement Initiative (QEP) in Coles College 

• Manage assessment of all Coles College Programs and Departments/Schools 

• Ensure programs that include Coles College Courses comply with AACSB and 

SACSCOC Standards 

• Develop and maintain assessment dashboards for the College  

• Serve on University Assessment Council 

DIRECTOR OF RESEARCH (2014 – PRESENT) 

Primary Responsibilities 

• Mentoring, facilitating, and disseminating research that happens at the Coles College of 

Business 

• Editor, Annual Research Magazine 

• Editor, Working Paper Series 

• Coordinator, Research Seminar Series 

• Data Warehousing, Research Databases, and Software 

• Manager, College, and Faculty Research Webpages 

• Increase Grant Activity in College 

• Oversee Summer Research Fellowships 

• Provide Voice for Research Active Faculty 

• Provide Link to PhD Program 

• Liaison to VP of Research’s Office 

• Intellectual Property 

 

Select Accomplishments 
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• Coles Research Symposium: I initiated an annual college-level research symposium. It 

features a one-day event wherein industry and academic experts and our faculty share 

their most recent research on pressing social issues. A competitive selection process 

identifies the faculty group that hosts this event. Specifically, research groups 

(cybersecurity, entrepreneurship, homeland security, family business, corporate 

governance, etc.) within the College are challenged to submit proposals. The first 

symposium focused on homeland security was held on October 11, 2018.  

 

• Faculty Research Blogs: I started this initiative to serve as a platform to share the 

wonderful work of our faculty in research, teaching, and service-related areas. These 

blogs are accessible by our students, faculty, and our peers external to Coles. This will 

help students learn more about their faculty and appreciate their work beyond the 

classroom. From a faculty standpoint, this is intended to enhance the sense of community, 

and citizenship, and lead to opportunities for collaboration. The contributions of our 

colleagues can be viewed at http://coles.kennesaw.edu/research/blog.php. 

 

• FT-50 Journal Publication and Impact Journal Publication Awards: The FT-50 

publication awards recognize faculty who publish in journals that are featured in the 

Financial Times Top 50 List (https://www.ft.com/content/3405a512-5cbb-11e1-8f1f-

00144feabdc0). Winners include faculty whose work has appeared in Operations 

Research, Journal of Business Ethics, Journal of Management Studies, Journal of 

International Business Studies, Accounting Organizations and Society, and The 

Accounting Review, among several others. The Impact Journal Publication Award 

acknowledges Coles College of Business faculty that demonstrated a significant or 

potentially significant impact on organizations and/or professional or business practices. 

 

• Coles College Research Seminars and Department Seminars: As per this initiative we 

host a total of 12 research seminar events each year. Speakers from notable institutions 

such as Georgia Institute of Technology, Duke University, University at Buffalo, Baylor 

University, University of Georgia, the University of Texas at Dallas, American 

University, University of Houston, and North Carolina State University among several 

others have presented their research over the years. Details on the internal and external 

speakers and their talks from the current and past years can be found at 

http://coles.kennesaw.edu/research/seminar-series.php. 

 

I also work with departments to help them initiate their own internal research seminar 

series and find ways to support those where this initiative has been ongoing. In light of 

these efforts, Economics, Finance, and Quantitative Analysis department started their 

seminar series in Fall 2017. 

 

• Coles Working Paper Series: I started this initiative as a way to encourage, support, and 

highlight faculty research. Specifically, each working paper submission is reviewed by 

two anonymous reviewers and the submissions are accepted only if at least one of the 

reviewers deemed them acceptable. The feedback authors receive from their peers has 

been deemed extremely valuable in their efforts to publish it in a good quality journal. 

Details on accepted working paper submissions can be found at 

http://coles.kennesaw.edu/research/working-paper-series.php. 

https://coles.kennesaw.edu/research/symposium/index.php
http://coles.kennesaw.edu/research/blog.php
https://www.ft.com/content/3405a512-5cbb-11e1-8f1f-00144feabdc0
https://www.ft.com/content/3405a512-5cbb-11e1-8f1f-00144feabdc0
http://coles.kennesaw.edu/research/seminar-series.php
http://coles.kennesaw.edu/research/working-paper-series.php
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Papers accepted to the working paper series have eventually appeared in journals such as 

Auditing: A Journal of Practice & Theory (A+), European Journal of Operational 

Research (A+), Journal of the American Taxation Association (A), Journal of Business 

Ethics (A), Public Choice (A), Accounting Horizons (A), Southern Economic Journal 

(A), The Financial Review (A), Economics Letters (A), among several others.  

 

• Coles Research Datasets and Resources: As per this initiative, I centralized the 

monetary resources allocated towards datasets, software, and other faculty research 

support to minimize waste. A password-protected central repository with detailed 

information on all the research datasets and resources is maintained for faculty at  

http://coles.kennesaw.edu/intranet/research/datasets.php. 

 

• Coles Research Awards: As part of my efforts to encourage and support faculty 

research, I initiated new awards for those colleagues who have publications in 

outstanding journals, produce high-quality working papers, faculty who provide valuable 

support to businesses through their research, and to those faculty who secure grants from 

notable institutions such as National Science Foundation and National Institute of Health 

to support their research studies. Information on these awards can be found at 

https://coles.kennesaw.edu/intranet/research-awards/index.php. 

 

• Summer Research Fellowship and Grant Funding: I started this initiative to support 

Coles College’s mission of producing high-quality research by providing research 

fellowships every summer to faculty. Fellowship (one each) is provided to those in new, 

junior, and senior faculty categories. Additionally, I play an instrumental role in 

supporting faculty research via monetary grants awarded via a competitive process during 

the Fall and Spring Semesters of the academic year.  

 

• Coles Research Magazine: As a way to better highlight Coles faculty research and share 

with peer and aspirant universities, I started the annual Coles research magazine 

initiative. This annual publication includes summaries of the outstanding research articles 

(both published and ongoing), business engagement projects, projects that were awarded 

notable grants. It also includes faculty work as DBA/PhD student dissertation committee 

chairs and members. Details on the current and past issues of the magazine can be found 

at http://coles.kennesaw.edu/research/highlights.php. 

 

SELECT CURRICULUM ACCOMPLISHMENTS 

 

• Developed Ph.D. Track in Risk and Decision Analytics 

• Developed Business Intelligence (BI) Graduate Certificate (Standalone and Embedded 

Within MSIS and MBA) 

o Details are available at https://coles.kennesaw.edu/mba/business-intelligence-

certificate.php 

http://coles.kennesaw.edu/intranet/research/datasets.php
https://coles.kennesaw.edu/intranet/research-awards/index.php
https://coles.kennesaw.edu/intranet/research/documents/Summer-Faculty-Research-Fellowships-September-2018.pdf
https://coles.kennesaw.edu/intranet/research/documents/Summer-Faculty-Research-Fellowships-September-2018.pdf
http://coles.kennesaw.edu/research/highlights.php
https://coles.kennesaw.edu/mba/business-intelligence-certificate.php
https://coles.kennesaw.edu/mba/business-intelligence-certificate.php


JOMON A. PAUL 

 

 

• Redesigned Georgia WebMBA 6040 Course  

o New Course – Managerial Decision Analysis Using Business Intelligence 

o Details are available at https://www.webmbaonline.org/curriculum 

• Cross Leveling BI Courses (BBA – MBA) 

• Developed Dual Pathway of Study Program (BBA-MBA With Business Intelligence 

Specialization)  

• Exploratory Committee (BA in Economics) 

GRANTS AND AWARDS 

 

• 2023 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Development and Validation of Policy Instruments for AI 

Tools” - $1300 

• 2022 Prize for Best Coles Working Paper Publication “Development of 

Novel Critical Thinking Assessment Instruments.” Coles Working 

Paper Series, FALL21-01, November 2021 

• 2022 Education Economics Center Grant, Coles College of Business, 

Kennesaw State University, Project: “Effectiveness of Covid-19 

Policies: A Configurational Approach through fsQCA” 

• 2020 – 2021 Outstanding Faculty of the Year - Awarded Outstanding Faculty of the 

Year by the students in the Georgia WebMBA program (Cohort 91) 

• 2021 Prize for Outstanding Publication “Supply Location and 

Transportation Planning for Hurricanes: A Two-Stage Stochastic 

Programming Framework” European Journal of Operational 

Research, Vol. 274, Issue 1 (April) 2019, pp: 108-125. 

• 2021 Bagwell Center for the Study of Markets and Economic Opportunity 

Grant, Coles College of Business, Kennesaw State University, Project: 

“Immigration, Terrorism, and The Economy” 

• 2020 Provost's Faculty Leadership Fellow 

• 2020 Education Economics Center Grant, Coles College of Business, 

Kennesaw State University, Project: “Georgia Public School 

https://www.webmbaonline.org/curriculum
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Rankings: Beating the Odds Analysis using Stochastic Frontier 

Analysis” 

• 2020 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Development and Validation of a Deep Fake Video Instrument” 

- $1000 

• 2020 Distinguished Scholarship Award 

• 2020 Prize for Best Coles Working Paper Publication “How Private 

Nonprofit Hospitals Differ from Private For-Profit Hospitals in 

Average Inpatient Length of Stay?” Coles Working Paper Series, 

FALL19-04, November 2019 

• 2019 Education Economics Center Grant, Coles College of Business, 

Kennesaw State University, Project: “Georgia Public School 

Rankings: Beating the Odds Analysis using Stochastic Frontier 

Analysis” 

• 2019 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Development of a Measurement Instrument for Social Media 

Behavior” - $500 

• 2019 Distinguished Professor Award 

• 2019 Prize for Best Coles Working Paper Publication “Decision-Support 

Model for Cybersecurity Risk Planning: A Two-stage Stochastic 

Programming Framework Featuring Firms, Government, and 

Attacker” Coles Working Paper Series, SPRING19-02,  March 2019 

• 2019 Prize for Outstanding Publication “Espionage and the Optimal 

Standard of the Customs-Trade Partnership against Terrorism (C-

TPAT) Program in Maritime Security” European Journal of 

Operational Research, Vol. 262, Issue 1 (October) 2017, pp: 89-107. 

• 2018 Education Economics Center Grant, Coles College of Business, 

Kennesaw State University, Project: “Analytics Curriculum for 

Undergraduate and Graduate Students” 
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• 2017 – 2018 Outstanding Faculty of the Year - Awarded Outstanding Faculty of the 

Year by the students in the Georgia WebMBA program (Cohort 68) 

• 2016 – 2017 Outstanding Faculty of the Year - Awarded Outstanding Faculty of the 

Year by the students in the Georgia WebMBA program (Cohort 59) 

• 2017 Coles College of Business Elite Publication Award (with Leo 

MacDonald (Quantitative Analysis) and Benedikt Quosigk (School of 

Accountancy)) 

• 2017 Coles College of Business Research Collaboration Award (with Leo 

MacDonald from Quantitative Analysis) 

• 2017 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Development of a Measurement Instrument for Social Media 

Behavior” - $500 

• 2016 KSU Outstanding Research and Creative Activity Award – Business 

and Industry Applications 

• 2016 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Impact of Online Social Networking on Critical Thinking” - 

$500 

• 2016 Distinguished Undergraduate Teaching Award 

•      2016 Prize for Best Coles Working Paper Publication “Determinants of 

                        Operational and Financial Performance and Market Concentration for 

Not-For-Profit Hospitals” Coles Working Paper Series, SPRING16-

05,                          March 2016. 

• 2016 Prize for Best Publication “Modeling the Benefits of Cross Training to 

Address the Nursing Shortage” International Journal of Production 

Economics, Vol. 150, Issue 1 (April) 2014, pp. 83-95. 

• 2015 Research Grant, Coles College of Business, Proposal Title: “Effect of 

Certificate of Need Law on Acute Ischemic Stroke Quality of Care” -  

$4,100 

• 2015 Coles College of Business Research Collaboration Award (with 

Michael Maloni from Management and Entrepreneurship) 
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• 2015 Coles College of Business Research Collaboration Award (with 

Aniruddha Bagchi from Economics) 

• 2015 Research Grant, Coles College of Business, Proposal Title: “A 

Frontier Analysis of Not-For-Profit Hospitals” - $11,104 

• 2015 Research Grant, Coles College of Business, Proposal Title: 

“Determinants of Terrorism in India” - $3,084 

• 2015 Prize for Best Publication “Optimal Allocation of Resources in Airport 

Security: Profiling vs. Screening” Operations Research, Vol. 62, Issue 

2 (March) 2014, pp. 219-233. 

• 2014 – Present  Academic Fellow, Kennesaw State University Center for Corporate 

Governance 

• 2014 Finalist, Kennesaw State University Foundation Distinguished 

Research and Creative Activity Award 

• 2014 Research Grant, Coles College of Business, Proposal Title: 

“Determinants of Terrorism in India” - $2,500 

• 2014 Coles College of Business Distinguished Award in Service 

• 2013 Certificate of Excellence in Reviewing, Socio-Economic Planning 

Sciences 

• 2013 Coles College of Business Distinguished Award in Research 

• 2013 Coles College of Business Distinguished Award in Service Nominee 

• 2012 Coles College of Business Distinguished Award in Research Nominee 

• 2012 Article on Social Networking Selected for inclusion in Elsevier’s 

Monthly Research Selection, an e-newsletter for science journalists 

and reporters 

• 2012 Coles College of Business Distinguished Award in Teaching Nominee 

• 2012 Research Grant, Coles College of Business, Proposal Title: “Impact of 

Certificate of Need Law on Quality of Care in Emergency 

Departments” - $9,050 

• 2011 Coles College of Business Distinguished Award in Research Nominee 
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• 2011  Coles College of Business Distinguished Award in Teaching Nominee 

• 2011 – 2012     Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Access to care issues in Emergency Departments”  - $3,000 

• 2009 – 2010 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Models for solving Emergency Room Crisis” - $2,385 

• 2009 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Models for solving Emergency Room Crisis” - $2,200 

• 2008 – 2009 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Port Disaster Planning” - $790 

• 2008 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Operating Room Scheduling Planning” - $2,000 

• 2008 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Determination of Optimal Number of Nurses for a Hospital” - 

$3,000 

• 2008 Incentive Teaching Development (EFQA) Award, Proposal Title: 

“Development of Innovative materials for Improved Dissemination of 

Quantitative Analysis Concepts” - $1,000 

• 2007 – 2008 Coles College of Business Faculty Research (RDC) Award, Proposal 

Title: “Models for Competitive USDA Bidding” - $690 

• 2006 Award of Excellence in Workforce Development, University 

Economic Development  Association 

• 2003 – 2006 Graduate Research Scholarship, University at Buffalo. 

• 2002 Best Final Year Mechanical Engineering Undergraduate Project, Title: 

“Micro Controller Based Automated Level Crossing System” (Article 

featuring the project published in the newspaper India Times) 

• 1996 – 1997 National Merit Certificate 

 

GRANT PROPOSALS (Submitted But Not Funded) 

• Kedar Sambhoos (Principal), Jomon Aliyas Paul (Co-Principal), Sudit Moises 

(Supporting) and Govind Hariharan (Supporting), “Efficient Disaster Mitigation through 
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Hospital Surge Capacity Planning for a Bioterrorist Attack”, submitted to National 

Center for the Study of Preparedness and Catastrophic Event Response (PACER), 

Federal, $746,401.    

• Jomon Aliyas Paul (Principal), Aniruddha Bagchi (Co-Principal), Xiaofeng Nie (Co-

Principal), “Computing the Optimal Search Strategy at Ports”, submitted to National 

Center for Risk and Economic Analysis of Terrorism Events (CREATE). 

• Jomon Aliyas Paul (Principal), Aniruddha Bagchi (Co-Principal), “Economics of Aviation 

Security”, submitted to National Science Foundation (NSF), Federal, $256,969. 

 

 

RESEARCH INTERESTS 

• Methodologies: Simulation Modeling, Statistical Modeling, Mixed Integer Programming, 

Stochastic Programming, Large Scale Optimization, and Lean Six Sigma  

 

• Domains: Disaster Planning, Healthcare, Homeland Security, and Transportation  

 

PUBLICATIONS 

1. Paul, J. A., Gala, P. (forthcoming). A Generic Decision Support Framework for 

Identification of Societal Impact Themes and Its Measurement in a B-School. Decision 

Sciences Journal of Innovative Education. 

 

2. MacDonald, L., Paul, J. A. (forthcoming). A Risk Analytics Model for Strategic 

Workforce Planning: Readiness of Enlisted Military Personnel. Annals of Operations 

Research. 

 

3. Paul, J. A., Sinha, M., Cochran, J. (forthcoming). Assessment of Critical Thinking at 

Business School: A Qualitative Analysis. Decision Sciences Journal of Innovative 

Education. 

 

4. Paul, J. A., Bagchi, A. (2023). Immigration, Terrorism, and the Economy. Journal of 

Policy Modeling, 45(3): 538-551. 

 

5. Mathews, T., Paul, J. A. (2022). Natural Disasters and Their Impact on Cooperation 

Against a Common Enemy. European Journal of Operational Research, 303(3): 1417-

1428. 

 

https://works.bepress.com/experts/kennesaw-state-university/search/?facets=expertise%3AMethodologies%3A+Simulation+Modeling%2C+Statistical+Modeling%2C+Mixed+Integer+Programming%2C+Stochastic+Programming%2C+Large+Scale+Optimization+and+Lean+Six+Sigma
https://works.bepress.com/experts/kennesaw-state-university/search/?facets=expertise%3AMethodologies%3A+Simulation+Modeling%2C+Statistical+Modeling%2C+Mixed+Integer+Programming%2C+Stochastic+Programming%2C+Large+Scale+Optimization+and+Lean+Six+Sigma
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6. Paul, J. A., Zhang, M. (2021). Decision Support Model for Cybersecurity Risk Planning:  

A Two-stage Stochastic Programming Framework Featuring Firms, Government, and 

Attacker. European Journal of Operational Research, 291(1): 349-364. 

 

7. Bagchi, A., Paul, J. A. (2021). National Security vs. Human Rights: A Game Theoretic 

Analysis of the Tension between These Objectives. European Journal of Operational 

Research, 290(2): 790-805. 

 

8. Paul, J. A., Cochran, J. (2020). Development and Measurement Validity of a Social 

Media Activity Instrument. Communications of the Association for Information Systems, 

47. 

 

9. Paul, J. A., MacDonald, L. (2020). Business Analytics Curriculum for Undergraduate and 

Graduate Students. Decision Sciences Journal of Innovative Education, 18(1): 22-58. 

 

10. Paul, J. A., Quosigk, B., MacDonald, L. (2020). Does Hospital Status Affect 

Performance? Nonprofit and Voluntary Sector Quarterly, 49(2): 229-251. 

 

11. Wang, X., Paul, J. A. (2020). Robust Optimization for Hurricane Preparedness. 

International Journal of Production Economics, 221, Article 107464. 

 

12. Paul, J. A., Wang, X. (2019). Socially Optimal IT Investment for Cyber Security. 

Decision Support Systems, 122, Article 113069.  

 

13. Paul, J. A., Ni, H., Bagchi, A. (2019). Does Certificate of Need Law Help Reduce the 

Increased Inpatient Occupancy Rates? Service Science, 11(1). 

 

14. Paul, J. A., Bagchi, A. (2019). Civil Liberties and Terrorism in Middle East, North 

Africa, Afghanistan, and Pakistan. Annals of Operations Research, 275(2): 623–651. 

 

15. Paul, J. A., Ni, H., Bagchi, A. (2019). Analysis of Certificate of Need Law Effects on 

Inpatient Market Competition. Health Economics, Policy and Law, 14(3). 

 

16. Paul, J. A., Quosigk, B., MacDonald, L. (2019). Factors Impacting Market Concentration 

of Not-For-Profit Hospitals. Journal of Business Ethics, 154(2): 517-535. 

 

17. Paul, J. A., Wang, X. (2019). Robust Location-allocation Network Design for Earthquake 

Preparedness. Transportation Research Part B: Methodological, 119: 139-155. 

 

18. Paul, J. A., Zhang, M. (2019). Supply Location and Transportation Planning for 

Hurricanes: A Two-stage Stochastic Programming Framework. European Journal of 

Operational Research, 274(1): 108-125. 

 

https://www.sciencedirect.com/science/journal/03772217/291/1
https://www.sciencedirect.com/science/journal/03772217/290/2
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19. Bagchi, A., Paul, J. A. (2018). Youth unemployment and terrorism in the MENAP 

(Middle East, North Africa, Afghanistan, and Pakistan) region. Socio-Economic Planning 

Sciences, 64, 9-20. 

 

20. Paul, J. A., Bagchi, A. (2018). Does Terrorism Increase after a Natural Disaster? An 

Analysis based upon Property Damage. Defence and Peace Economics, 29(4): 407-439. 

 

21. Bagchi, A., Paul, J. A. (2017). Espionage and the Optimal Standard of the Customs-Trade 

Partnership against Terrorism (C-TPAT) Program in Maritime Security. European 

Journal of Operational Research, 262(1): 89-107. 

 

22. Ni, H., Paul, J. A., Bagchi, A. (2017). Analysis of Certificate of Need Law Effects on 

Emergency Department Market Competition. Socio-Economic Planning Sciences, 60: 

34-48. 

 

23. Paul, J. A., MacDonald, L (2017). An Empirical Analysis of US Vessel Related Port 

Accidents (2002-2012): Impact of Union Membership and Port Efficiency on Accident 

Incidence and Economic Damage. Maritime Economics & Logistics, 19(4): 723–748. 

 

24. Paul, J. A., MacDonald, L (2016). Location and Capacity Allocation Decisions to 

Mitigate The Impacts of Unexpected Disasters. European Journal of Operational 

Research, 251(1): 252-263. 

 

25. Paul, J. A., MacDonald, L (2016). A Stochastic Dynamic Programming Approach for 

Strategic National Stockpile Location-Allocation Planning for Improved Hurricane 

Preparedness. International Journal of Production Economics, 174 (1), 11–28. 

 

26. Paul, J. A., Wang, X. (2015). Robust optimization for United States Department of 

Agriculture food aid bid allocations. Transportation Research Part E: Logistics and 

Transportation Review, 82, 129–146. 

 

27. Paul, J. A., MacDonald, L. (2015). A Teaching Supplement on Sensitivity Analysis for 

Linear Programming in Undergraduate Business Programs. INFORMS Transactions on 

Education, 16(1):6-14. 

 

28. Paul, J. A., Huan Ni, Bagchi, A. (2014). Effect of Certificate of Need Law on Emergency 

Department Quality of Care. Journal of Emergency Medicine, 47(4), 453-461. 

 

29. Paul, J. A., Leo, M., Hariharan, G. (2014). A Model to study Disparities and Lifetime 

Medical Costs. Service Science, 6(1), 47-62. 

30. Bagchi, A., Paul, J. A. (2014). Optimal Allocation of Resources in Airport Security: 

Profiling vs. Screening. Operations Research, 62(2), 219-233. 

 

http://www.sciencedirect.com/science/journal/09255273/174/supp/C
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11. Paul, J. A., Cochran, J. (target). Socioeconomic Disparity in Individual Social Media 

Behavior. Decision Sciences Journal. 
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The effects of the Certificate of Need Law on Inpatient Occupancy Rates, Evanston, 

Illinois (April 2016). 
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Stochastic Dynamic Programming Approach for Strategic National Stockpile Location-

Allocation Planning for Improved Hurricane Preparedness, San Francisco, CA 

(November 2012). 

 

38. Paul, J. A., Bagchi, B. Annual Meeting of the Decision Sciences Institute, A Game 

Theoretic Model for Optimal Allocation of Resources between Intelligence Gathering 

and Screening for Airport Security, San Francisco, CA (November 2012). 

 

39. Andrews, R., Andrews, W., Baker, H., Jones, T., Keeling, K., Paul, J. A., Rogers, P. 

Annual Meeting of the Decision Sciences Institute, Teaching and Learning Assessment, 

San Francisco, CA (November 2012). 

 

40. Paul, J. A., MacDonald, L. Annual Meeting of the Decision Sciences Institute, Models 

for Addressing the Evolving Nurse Shortage Crisis, Boston, MA (November 2011). 

 

41. Paul, J. A., Baker, H. Annual Meeting of the Decision Sciences Institute, Effect of Social 

Networking on Student Performance, Boston, MA (November 2011). 
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Assessment through Early Detection during a Bioterrorist Attack by Using Dynamic 
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2. Paul, J. A., Bagchi, A. Third Coles Research Symposium on Homeland Security, 
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Strategic Model of Cyber-Security with Multiple Agents and Actions, Kennesaw, GA 
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4. MacDonald, L., Paul, J. A. Second Coles Research Symposium on Homeland Security, 
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5. Paul, J. A. Optimization and Pricing Models. Accenture CDP Data Science Bootcamp, 
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government relax the standard of human rights to counter an insurgency? Theory and 

application using the case of the Armed Forces Special Powers Act (AFSPA) in India, 
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7. Paul, J. A., Wang, X. First Coles Research Symposium on Homeland Security, Socially 

Optimal IT Investment for Cyber Security, Kennesaw, GA (October 2018).  

 

8. Mathews, T, Paul, J. A. First Coles Research Symposium on Homeland Security, Natural 

Disasters and Their Impact on Cooperation Against a Common Enemy, Kennesaw, GA 
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9. Paul, J. A., Wang, X. Institute for Operations Research and the Management Sciences 

Annual Meeting, Time-variant Adaptive Robust Optimization for Hurricane 

Preparedness, Nashville, TN (November 2016).  

 

10. Bagchi, A., Paul, J. A. Validating Models of Adversary Behavior, A Game Theoretic 

Model for Resource Allocation in Cargo Container Security at Ports, Buffalo/Niagara 

Falls, NY (August 2-5, 2015). Supported by the U. S. Department of Homeland Security 

(DHS) through the National Consortium for the Study of Terrorism and Responses to 

Terrorism (START) and the National Center for Risk and Economic Analysis of 

Terrorism Events (CREATE). 

 

11. Paul, J. A., Bagchi, A. Workshop on Strategic Aspects of Terrorism, Security, and 

Espionage, Youth Unemployment and Terrorism in the MENAP Region, Stony Brook 

University, Stony Brook, NY (July 2014). 

 

12. Paul, J. A., Bagchi, A., Ni, H. Coles College Brown Bag Series, Analysis of impact of 

Certificate of Need Law on healthcare quality and competition, Kennesaw, GA (February 

2014). 

 

13. Bagchi, A., Paul, J. A. Indian Institute of Management, Bangalore, A Game Theoretic 

Model for Resource Allocation in Cargo Container Security at Ports, Baltimore, MD 

(December 2013). 

 

14. Paul, J. A., MacDonald, L. Defence Personnel Research Symposium, Models for efficient 

human resource allocation and capacity planning, Ottawa, Canada (June 2012). 
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15. A., MacDonald, L. Coles College Brown Bag Series, Models for workforce and capacity 

planning, Kennesaw, GA (March 2012). 

 

16. Paul, J. A. Research Symposium on Health and Medical Systems, Determination of 

Number of Dedicated OR’s and Supporting Pricing Mechanisms for Emergent Surgeries, 

Buffalo, NY (March 2012). 

 

17. Maloni, M., Paul, J. A. Coles College Brown Bag Series, Optimizing USDA Food Aid 

Procurement, Kennesaw, GA (August 2007). 

 

 

TEACHING 

Kennesaw State University     August 2006 - Present 

• Econ 2300  Business Statistics 

• Econ 3300 Applied Statistical and Optimization Methods (Online and Face to 

Face) 

• Econ 4400  Special Topics (Hospital Operations and Procedures) 

• Econ 4850   Simulation Modeling and Analysis 

• WebMBA 6040   Managerial Decision Analysis 

• Econ 7750  Introduction to Business Intelligence Using Simulation 

• Econ 8900  MBA Special Topics (Simulation Modeling and Analysis) 

• Independent Studies 

▪ David Marius Gligor (Graduate) – Directed study (Fall 07) 

▪ Nathaniel Edmond (Undergraduate) – Directed study (Spring 08) 

▪ Chris Sefcik (Undergraduate) – Directed study (Spring 13 – 14)  

▪ David Kelly (Undergraduate) – Directed study (Spring 14) 

• Student Assistants 

▪ Olivea McCollins (Undergraduate, 2015) 

▪ Surya Yelamanchili (Graduate, 2015) 

▪ Vinay Kumar Lingampally (Graduate, 2016) 

▪ Laura Betancourt (Undergraduate, 2017) 

▪ Abmarie Martinez (Undergraduate, 2017) 

▪ Claire Goran (Undergraduate, 2018) 
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▪ Xianyu Gao (Undergraduate, 2019) 

• Graduate Research Assistants 

▪ Jenny Wang (2009) 

▪ Bhanuja Dasoju (2020) 

▪ Yana Perros (2021) 

▪ Shae Andrews (2022) 

▪ Akshaya Sureshkumar (2022) 

▪ Vikas Sakha (2022) 

▪ Vikas Sakha (2023) 

▪ Keerthi Sri Ramineni (2023) 

 

 

SERVICE 

Department 

• 2021– 2022  B. A. in Economics Proposal – Board of Regents 

• 2021 – 2022  Promotion & Tenure Committee  

• 2015 – Present       Member, Department Faculty Council  

• 2009 – Present       Course Coordinator, Econ 3300 

• 2009 – Present       Department Course Scheduling Committee 

• 2018 – 2019       Promotion & Tenure Committee 

• 2017 – 2018       Promotion & Tenure Committee 

• 2015 – 2016 Search Committee Member, Quantitative Analysis and 

Econometrician Tenure Track Faculty Positions 

• 2016 – 2017       Chair, Department Faculty Council 

• 2008        Department Representative, DBA Curriculum Development 

        Committee 

College  

• 2022 – 2023      Chair, Societal Impact Taskforce 

• 2023 – Present      Member, Strategic Planning Committee 

• 2021 – Present      Member, Coles College Faculty Review Committee 
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• 2019 – 2020      Member Search Committee, Coles College Dean 

• 2018 – Present Member, Executive Committee  

• 2019 – Present      Member, Strategic Planning Committee 

• 2018 – Present      Chair, Coles Faculty Council 

• 2017 – Present       Department Faculty Council Representative, Coles Faculty Council 

• 2017 – Present       Chair, Coles College Research Symposium Committee 

• 2016 – Present       WebMBA Program Coordinator 

• 2016 – Present       Chair, Coles College Summer Research Fellowship Committee 

• 2012 – Present       Member, Coles College Faculty Review Committee 

• 2014 – Present       Editor, Coles Working Paper Series 

• 2014 – Present       Reviewer, Coles Working Paper Series 

• 2014 – Present       Coordinator, Coles Research Seminar Series 

• 2013 – 2014       Chair, Coles College Research and Development Committee 

• 2013 – Present       Course Lead, WebMBA 6040 Managerial Decision Analysis 

• 2012 – Present       Department Representative, Coles College Faculty Review Committee 

• 2011 – Present       Department Representative, Online BBA Committee 

• 2012 – 2014          Department Representative, Coles College Research and Development 

               Committee 

• 2012 – 2013       Chair, Coles College Faculty Review Committee 

• 2012 – 2013       Member, Special University Tenure & Promotion Committee 

• 2010 – 2016       BBA Program Coordinator 

University 

• 2023        Member Search Committee, Vice President of Research 

• 2023 Member Search Committee, Executive Director of Sponsored Program 

Administration 

• 2022        Member, Director of Academic Assessment Search Committee 

• 2012 – 2013       Member, Special University Tenure & Promotion Committee 

Professional 
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• 2023 Session Chair, Production and Operations Management Conference 

• 2022 Organizer, Coles College Symposium on Homeland Security, 

Kennesaw, GA 

• 2022 Organizer and Session Chair, The Institute for Operations Research 

and the Management Sciences Conference, Indianapolis, IN 

• 2022 Session Chair, Production and Operations Management Conference 

• 2021 Organizer, Coles College Symposium on Homeland Security, 

Kennesaw, GA 

• 2021 – Present       Senior Associate Editor, Socio-Economic Planning Sciences 

• 2021 National Science Foundation Review Panel 

• 2021 – Present        Associate Editor, Socio-Economic Planning Sciences 

• 2019 Organizer, Coles College Symposium on Homeland Security, 

Kennesaw, GA 

• 2018 Session Chair, Decision Sciences Institute Conference, Chicago, IL 

• 2018 Organizer, Coles College Symposium on Homeland Security, 

Kennesaw, GA 

• 2018 T&P External Reviewer, Georgia College & State University 

• 2017 Session Chair, Decision Sciences Institute Conference, Washington, 

D. C. 

• 2016     Session Chair, Decision Sciences Institute Conference, Austin, TX 

• 2016 T&P External Reviewer, Georgia Southern University 

• 2015 Member, Decision Sciences Institute Finance and Investment 

Advisory Committee 

• 2015     Session Chair, Decision Sciences Institute Conference, Seattle, WA 

• 2015 – Present Senior Member, American Society of Quality  

• 2014 Invitee, Decision Sciences Institute, Finance and Investment 

Advisory Committee 

• 2014 – 2015 Member, Decision Sciences Institute, Member Services Committee 



JOMON A. PAUL 

 

 

• 2013 Session Chair, Decision Sciences Institute Conference, Baltimore, 

MD 

• 2012 Session Chair, Decision Sciences Institute Conference, San Francisco, 

CA 

• 2011 Session Chair, Decision Sciences Institute Conference, Boston, MA 

• 2018 – 2019 Editorial Board, International Journal of R&D Innovation Strategy 

• 2008 – 2019 Editorial Board, International Journal of Information Systems and 

Social Change 

• 2006 – Present Reviewer, Operations Research, American Journal of Public Health, 

Mercatus Center at George Mason University, Production and 

Operations Management, Omega, International Journal of Production 

Economics, Transportation Research Part E: Logistics and 

Transportation Review, European Journal of Operational Research, 

Medical Decision Making, Accident Analysis and Prevention, Journal 

of Business Ethics, Information Systems Frontiers, Nonprofit and 

Voluntary Sector Quarterly, Transport Policy, Defence and Peace 

Economics, Health Care Management Review, Computers & 

Industrial Engineering, Computers & Operations Research, 

International Journal of Production Research, Journal of the 

Operational Research Society, European Journal of Industrial 

Engineering, Palgrave Communications, Engineering Optimization, 

Operations Research Perspectives, Computers in Human Behavior, 

Computers & Education, Scandinavian Journal of Trauma, 

Resuscitation and Emergency Medicine, Socio-Economic Planning 

Sciences, Service Science, IEEE- Transactions on Emerging Topics 

in Computing, Learning, Media and Technology, International 

Journal of Educational Research, Journal of Management Education, 

International Journal of Disaster Risk Reduction, Journal of 

Healthcare Engineering, Interactive Learning Environments Review, 

Decision Sciences Institute, Research in Transportation Business & 
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Management, Handbook of Technology Management (Wiley), Coles 

College of Business Working Paper Series, Pearson Publishers 

 

Community          

2019 – Present         Choir Member, Marthoma Church Atlanta 

2018 – 2020          Secretary, Mitsy Forest Community Association 

AFFILIATIONS 

• American Society of Quality 

• Decision Sciences Institute 

• Institute for Operations Research and the Management Sciences  

 

 

DEVELOPMENT ACTIVITIES ATTENDED 

 

• Institutional Review Board, “Refresher Training and Certification”, (June 2014-Present) 

• Motor Vehicle Training, “KSU Driver Qualification Program & Training”, Kennesaw 

State University, (May 2014-Present) 

• Technology Training, “Desire 2 Learn Training Level 2”, Kennesaw State University, 

Kennesaw, GA. (November 2012; December 2012).  

• Technology Training, “Desire 2 Learn Training Level 1”, Kennesaw State University, 

Kennesaw, GA. (August 2012).  

• Technology Training, "WIMBA", Kennesaw State University, Kennesaw, GA. (October 

2011). 

• Technology Training, "Panopto”, Kennesaw State University, Kennesaw, GA. (October 

2011).  

• Ethics Training, "BOR Ethics Training", BOR, Georgia. (December 2009; December 

2011).  

• Institutional Review Board, “Basic Training and Certification”, (March 2010) 
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• Technology Training, "Adobe Captivate Training Level 1”, Kennesaw State University, 

Kennesaw, GA. (October 2007).  

• Workshop, "Quality Matters Workshop for Online Training Development", CETL – 

Kennesaw State University, Kennesaw, GA. (October 2007).  

• Technology Training, "WebCT Vista Training Level 2", Kennesaw State University, 

Kennesaw, GA. (September 2006).  

• Technology Training, "WebCT VISTA Training - Level 1", Kennesaw State University, 

Kennesaw, GA. (August 2006). 

 

REFERENCES 

 

Rajan Batta - Professor and Associate Dean for Faculty Affairs and Diversity, SEAS 

Department of Industrial and Systems Engineering, 410 Bell Hall 

University at Buffalo (SUNY) 

Buffalo, NY, 14260, USA 

Phone: 716-645-0972 X 2110 

E-mail: batta@buffalo.edu 

Home Page: http://www.acsu.buffalo.edu/~batta/ 

 

Li Lin - Professor 

Department of Industrial and Systems Engineering, 412 Bell Hall 

University at Buffalo (SUNY) 

Buffalo, NY, 14260, USA 

Phone: 716- 645-4713 

E-mail: indlin@buffalo.edu 

Home Page: http://www.eng.buffalo.edu/~indlin/index.shtml 

 

Kathy Schwaig - Provost and SVP for Academic Affairs  

Professor of Information Systems 

Kennesaw State University 

585 Cobb Avenue, NW, MD 0104  

Kennesaw, GA 30144 

Phone: 470-578-6023  

E-mail: kschwaig@kennesaw.edu 

Home Page: http://facultyweb.kennesaw.edu/kschwaig/index.php 

 

Brett Katzman - Associate Dean of Faculty and Research 

Professor of Economics 

Department of Economics, Finance, and Quantitative Analysis               

Kennesaw State University                                                     

Kennesaw, GA  30144-5591, USA                                                            

http://www.acsu.buffalo.edu/~batta/
http://www.eng.buffalo.edu/~indlin/index.shtml
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Phone: 470-578-6365                                                                      

E-mail: bkatzman@kennesaw.edu 

Home Page: http://facultyweb.kennesaw.edu/bkatzman/index.php 

 

Robin Cheramie - Dean, Coles College of Business  

Professor of Management  

Dinos Eminent Scholar Chair of Entrepreneurial Management  

Kennesaw State University                                                    

Kennesaw, GA  30144-5591, USA                                                            

Phone: 470-578-6425 

E-mail: rcheram1@kennesaw.edu 

Home Page: http://facultyweb.kennesaw.edu/rcheram1/index.php 

 

Mr. Thom Marra - Quality Consultant, Lean Six Sigma Master Black Belt 

Marra & Associates. LLC   

13 Kate Land Court, 

Getzville, NY, 14068, USA 

Phone: 716-609-0363 

Email: thommarra@adelphia.net 

Webpage: https://www.linkedin.com/in/thom-marra-300a736/ 
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