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Summer 2014
IET2305 The Role of IET in Industrial Systems
Course Syllabus for Traditional, Hybrid, Online, and Converged Courses

Instructor: Professor Gregory L. Wiles
Preferred Email Address: Use D2L e-mail, or secondly gwiles @spsu.edu
Office: M 123
Phone: 678-915-7314
Office hours on-campus: See course website

How to Contact the Instructor
The best way to reach me between class periods is using the D2L email. This way I will know
what class you are in already. I will reply as quickly as possible to questions sent over e-mail. If
you wish to meet with me in person, you can drop by my office during office hours. For online
students, I am also willing to meet with you with an ad-hoc GoToMeeting live session during the
week if necessary.

Email Response Time
I commit to answering all emails within 24 hours from the time you first transmit the email, unless
I let you know in advance of travel prohibiting me from doing so (or if I have an emergency). This
short response time includes weekends and holidays. At times I will send a mass email to the class
or an announcement. This will be through D2L Email and alternately with Hornet Mail. I do not
know your Yahoo or Gmail accounts so do not expect any mass emails to those accounts. CHECK
YOUR D2L EMAIL & HORNET EMAIL ACCOUNTS FREQUENTLY'!
Desire2Learn (D2L) Course Web Site
This course has a D2L course web site for use by registered students. Any class handouts, slides,
grades, announcements, and links will be available there, so please get in the habit of checking it
often. To log in, go to: http://spsu.view.usg.edu. Your User ID is the same as your email prefix,
and initial password is your email password. There are help links on the website or go to:
http://spsu.edu/d2l/student/
Hybrid or On-Line Course Responsibilities
Hybrid sessions (-85X) are designed to be one-half classroom attendance and on-half on-line
attendance. The online session (-90X) is attended one-half via on-line meeting room software such
as Wimba and one-half pre-recorded online video lectures. Both types of classes require the
student to view the pre-recorded lecture between any live lectures. It will be the student’s
responsibility to schedule and view these lectures at your own convenience. The instructor does
not monitor who views the recorded lectures and those who do not. It is strongly recommended
that you watch the lectures and keep up with class work and class discussions.
Course Description
An introduction to industrial systems and processes, including a look at the basic production
processes from the viewpoint of systems and design. The role and responsibilities of a graduate
will be explored as well as the principles related to human, quality, organizational, legal and
ethical aspects of professional practice. The design and operation of production processes are
studied as they relate to the areas in manufacturing, distribution and service industries.
Course Learning Objectives
1. Demonstrate knowledge of professional management methods.
2. Understand and follow current industrial trends and technologies.
3. Demonstrate effective written communication skills.
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Course Schedule
You will refer to the Course Schedule placed in D2L under Contents. Hybrid students will meet in
the M building at the time and room number depicted for this semester. Online students will meet
in the Live Wimba Classroom at the same time. Only online students who have paid the Online
Tuition may attend the Wimba Live Classroom. This course has a lab component. The lab
session will begin each class period immediately after the lecture for that class period has been
completed. We will not wait until the official lab time to begin the lab component of this course.

Prerequisites
— There are no prerequisites for this course.
INTRODUCTION Textbook
T A5 The Textbook for this course is: Introduction to Industrial and Systems Engineering,
s 3rd Edition, 1993, Turner, Mize, Case, and Nazemetz. ISBN-10: 0134817893

ENGINEERING

Software and Computer Hardware
Each student will need to use Microsoft WORD to complete the module assignments.
The WORD files that you download from the course web site will be in "doc" format.
When you complete the assignment you must save your solution in "doc" format and
- not the "docx" format. The "docx" format sometimes changes the original template
and this makes it difficult to evaluate the document for grading purposes. Therefore,
all WORD documents must be saved and transmitted using the save as a "2003 Word" file.

e Some assignments require drawings. Please use the drawing tools within WORD. That
will be sufficient for this course.

¢ Students should not copy and paste an original WORD doc file into another software
program, such as Microsoft Excel or any other word processing program or drawing
program. If you then copy and paste the modified file back into a Microsoft WORD file
and I have trouble opening it, reading it, or evaluating the information in the file then you
will receive a significant grade point penalty, or a grade of zero, for not following
instructions.

® Assignments submitted using any format other than the format specified in the module
instructions will automatically receive a grade of zero.

e All online students will need to have working speakers and a microphone, or a good quality
headset in order to participate in the Live Classrooms.
Attendance Policy
1. All students are expected to attend all class sessions beginning with the first class session and
continuing all the way through Final Exam Week.
2. Students who miss class for any reason are not exempt from the material covered during the
class the student misses.
3. The instructor is not responsible for assisting students catch up on class material when the
student is absent from class.
4. Your attendance will not directly impact your grade in this course unless you are absent for a
Exam or if you fail to complete an Assignment on time.
5. It should be noted that students who attend class on a regular basis normally perform better on
the Assignments and on Exams.



Page 3 of 7

6. However, simply being present in class does not guarantee that the student will receive a high
grade or a passing grade in this course.

Learning Module Information
Number of Learning Modules: There will be Fourteen Learning Modules this semester plus a
Review Module at the end of the course.
Module Information: Detailed information about each Learning Module is contained inside each
Learning Module.
Module Access: Each new Learning Module will be posted on the course web site approximately
one week before the date the Learning Module will be discussed in the classroom. The student is
expected to read all the material related to each Learning Module before the student attends the
classroom during which the instructor will more fully explain the Learning Module. After the
instructor has explained the Learning Module information to the entire class in the classroom, then
the instructor will answer any questions the student may have about any of the content in that
Learning Module. Students should not ask questions about the Learning Module until after the
instructor has had an opportunity to explain the Learning Module in the classroom.
Module Due Dates: Module solutions are due on the date and at the time indicated on the Course
Schedule. Typically the due date and due time is just before the next classtime.
Module Submissions: All students should submit their modules solutions using the Dropbox Tab
on the Menu Bar on the top of the D2L screen. If the assignment consists of two or more files then
you should submit them both at the same time in the dropbox.
Module Corrections: If you discover an error in your module solution after you have submitted it
in the dropbox, and the deadline for submission has not yet passed, then you can resubmit the
corrected solution in the same dropbox. Each new submission will erase and replace any previous
submissions in the dropbox.
Module Verification: After you have submitted your Module Assignment in the correct dropbox
then you should open the assignment inside the dropbox and make sure that it is the assignment
that you want graded.

Assignment will appear on the D2L page on the day each Module Assignment is discussed in
class. You must drop your assignment into the drop box BEFORE the start of the next class to get
a full grade. However, the dropbox will remain open for late module submissions for an additional
3 days. If you submit your module assignment in the correct dropbox on or before the due date and
time for that assignment then it will be on time and no late penalty will apply. However, if you
submit your module assignment in the dropbox after the original due date and time but before the
dropbox closes then the appropriate late penalty will apply based on the date and time you submit
your assignment in the dropbox. If the dropbox for a module assignment is closed then the module
assignment will no longer be accepted or evaluated and you will receive a grade of zero on that
assignment.

Module Submission Problems and Late Submissions: If you encounter a problem when you
attempt to submit your file using the dropbox and you are unable to successfully submit your file
using D2L then you should attach your file to an email addressed to: gwiles @spsu.edu.

In your email you must explain the problem you had with the dropbox and the steps you are taking
to correct that problem so you can use the dropbox in the future. If your email is time dated before
the original due date and time for submitting the assignment then there will be no late penalty. But
if your email is transmitted after the due date and time then the late penalty will apply. If you have
a problem with the dropbox and you are not able to resolve your problem within a reasonable
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period of time then you will receive a grade penalty for submitting assignments by email instead of
using the dropbox the way the other students in class are using the dropbox.
Module Late Penalty: Any Module Assignment that is submitted late will receive a twenty-point
grade penalty for each day or partial day that the assignment is transmitted late. The twenty-point
grade penalty is incurred for each day late and it does include weekdays and weekends (Saturdays
and Sundays). For example, if the Module Solution is received at any time during the first 24 hour
period after the time it was originally due, then it will receive a 20 point late penalty. If the Module
Solution is received between 24 and 48 hours after it was originally due, then it will receive a 40
point late penalty. For each additional 24 hour period the Module is late, it will receive another 20
point late penalty. There will be no exceptions and make-up module assignments are not possible.
You may submit a Module Solution early but late Module Submissions will receive the grade
penalty as explained in this paragraph. For example, the late penalty will apply if the module
solution is submitted one minute late, or one hour late, or four days late. Students have
approximately one week to complete each module assignment and students should not wait until
the last second to submit a module assignment for grading. In order to avoid a late penalty module
assignments may be submitted anytime after the module has been discussed in class and before the
required due date and time for the module to be submitted.
Missed Modules: If the student does not complete a Learning Module Assignment then the
student will receive a grade of zero on each Learning Module Assignment the student fails to
complete.
Make-Up Learning Modules: There are no make-up Learning Modules in this course.
Module Grading: Each semester the instructor will drop the student's lowest Module Assignment
grade before computing the student's average grade for the remaining Module Assignments (the
average of thirteen module grades).
Module Grade Feedback: Students will receive grade feedback on each Module Assignment
within one week after the Module Assignment was due. Grade feedback for each module will
appear in the same dropbox in which the module was originally submitted. A summary of all the
student's grades will appear under the Grades tab on the top right of the D2L course page.
Optional Final Exam
If a student is satisfied with his or her weighted average module grade then the student does not
have to take the Optional Final Exam. However, if the student is not satisfied with his or her
weighted average module grade, then the student may take the Optional Final Exam. In the student
takes the Optional Final Exam then the Optional Final Exam will count 20% of the student's grade
in this course and the student's weighted average module grades will count 80% of the student's
grade in the course.
Final Exam Grade: If a student decides to take the Final Exam and the student receives a grade
on the Final Exam that is equal to or lower than his or her weighted average module grade then the
grade on the Final Exam will not be used to lower the student's grade in this course. However, if a
student receives a higher grade on the Final Exam than his or her weighted average module grade
then the Final Exam grade will be used to increase the student's weighted average grade in this
course. In other words, the Final Exam could increase a student's grade in this course but the Final
Exam cannot lower a student's grade in this course.
Final Exam Posting Date: The Final Exam will be posted on the D2L page for this course on the
date indicated on the Course Schedule. The exam questions will not be available prior to the date
and time indicated on the Course Schedule. All students, including online students and hybrid
students, will need to access the Final Exam on the D2L course page on the date the Exam is to be
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given. All students, including online students and hybrid students, will need to type their answers
to the Final Exam questions into a Microsoft WORD document.
Final Exam Submission: Hybrid and online students should submit their Microsoft WORD Final
Exam Answers using the Dropbox Tab on the Menu Bar on the top of the D2L. Home Page for this
course.
Final Exam Submission Problems and Late Submissions: If you encounter a problem when you
attempt to submit your Final Exam using the Dropbox Tab and you are unable to successfully
submit your file using D2L, or if you miss the deadline for submitting the exam and you wish to
submit your exam late, then you may attach your file to an email addressed to: gwiles @spsu.edu.
If your email is time dated before the deadline for submitting the Final Exam then there will be no
late penalty. But if your email is transmitted after the deadline then the late penalty will apply.
Number of Questions: The Final Exam will consist of five discussion questions. You should
select and answer any four of the five discussion questions. Each discussion question will be
worth 25 points. If the student answers all five of the discussion questions then the last question
will not be evaluated or graded and only the first four questions will be graded by the instructor.
Final Exam Format and Student Answers: The Final Exam will be open book and open notes
and open internet. You may use the internet as a resource but you must document any web sites
that you use to answer any of the exam questions by including links (web addresses) to those web
sites. A student may not consult or work with anyone else while composing his or her answers to
the exam questions. The student should answer the exam questions using his or her own words.
The student may refer to any reference source the student desires but the student should not copy
the information from another source and then submit that information as his or her own work. If
you copy and paste information from a specific reference then you must include that information
inside quotation marks and state where the information came from. No more than 10% of an
answer to any exam question may be directly copied and pasted from another reference source.
You should summarize the information from other sources to maximize your grade. To receive a
passing grade on each exam question you will need to include more information than what was
presented in the Lecture Transcript for this course. If you simply copy or reword the lecture
transcript as your answer then you will receive a failing grade for the exam question.
Time Limit: The Final Exam will be posted on the Course Web Site on the date and at the time
indicated on the Course Schedule. The student has a maximum of 120 minutes after the exam
questions have been posted on the Course Web Site to answer any four of the five questions and
then submit his or her answers using the Dropbox Tab on the Menu Bar on the top of the D21
Home Page for this course.
Final Exam Late Penalty: If the Final Exam is submitted late then it will receive a twenty-point
grade penalty for each five-minute time period (0.01 Minutes to 5.00 Minutes) that the exam is
submitted late. For example, if the exam is submitted 1 minute after it was originally due, then the
exam will receive a 20 point late penalty. If the exam is submitted 7 minutes after it was due then it
will receive a 40 point late penalty. If the exam is submitted 13 minutes after it was due then it will
receive a 60 point late penalty. If the exam is submitted 19 minutes after it was due it will receive
an 80 point late penalty. If the exam is submitted 20.01 or more minutes after is was due then it
will receive a 100 point late penalty or a grade of zero.
Final Exam Feedback: Grades on the Final Exam questions will be posted in the same place
where the student originally submitted the Final Exam for grading.

Evaluation
Your final grade in this course will be determined using the following weights for each component
of this course:
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Component Weight — No optional Weight with

final optional final
Weekly Module Assignments 100% 80%
Optional Final Exam 20% (if higher
grade)
Total 100 % 100 %

Grade feedback for each assignment will appear in the same dropbox in which the assignment was
originally submitted. A summary of all the student's grades will appear under the Grades tab on
the top right of the D2L course page.

Disruptive Behavior
From the SPSU Catalog: "A faculty member reserves the right to remove any student from his or
her course if the student's behavior is of a disruptive nature or if there is evidence of academic
dishonesty." Disruptive behavior is any student behavior that the instructor believes is of a
disruptive nature.

Academic Dishonesty
All of the following are examples of academic dishonesty or cheating:

1. To have another person take an essay for you or complete an assignment for you instead of
doing the work yourself.

2. To copy the answers from another person and then submit those answers as your own.

3. To submit the work done by someone else as if you did that work yourself.

All of the following are examples of plagiarism:

1. To copy the work done by another person and then submit that work as if you did it
yourself.

2. To pass off as one's own the works or ideas of another person without giving proper credit
to the other person.

3. To rephrase or reword or rearrange the work of another person without giving credit to the
other person for the work that person did.

Plagiarism Detection: Students agree that by taking this course all required papers may be subject
to submission for textual similarity review to Turnitin.com for the detection of plagiarism. All
submitted papers will be included as source documents in the Turnitin.com reference database
solely for the purpose of detecting plagiarism of such papers. Use of the Turnitin.com service is
subject to the Terms and Conditions of Use posted on the Turnitin.com site.
Penalty: Any type of Disruptive Behavior or Academic Dishonesty by a student may result in the
student being expelled from the course and the student receiving a grade of "F" in the course. This
grade of "F" will appear on the student's official SPSU transcript. If the student has a repeated
history of either Disruptive Behavior or Academic Dishonesty at SPSU then the student may also
be expelled from the University.

Disability Statement
From the SPSU Catalog: "A student at Southern Polytechnic State University who has a disabling
condition and needs academic accommodation has a responsibility to voluntarily identify
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him/herself as having a disability by scheduling an appointment with the Disability Services
Coordinator as soon as possible."
Professional Behavior

All students are expected to abide by the professional ethical behavior standards as published in
the SPSU catalog.

Contact Information for Technical Problems and Academic Issues
If you have a technical problem then please contact SPSU technical support at
http://helpdesk.spsu.edu for assistance. If you have an academic issue then please contact your
instructor for assistance.

Contact Information for the Course

If the student needs to contact the instructor then please send the instructor an email at the email
address that appears at the top of this Syllabus. Emails sent to any email address other than the one
at the top of this Syllabus may not be received by the instructor and if they are received they may
not be processed in a timely manner. Therefore it is the student's responsibility to address all
student emails to the instructor at the email address shown at the top of this Syllabus.



